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Child products not recognized in the charts
Posted by theodosiskonia - 07 Apr 2013 07:47
_____________________________________

I have purchased the Sales Analytics Component before a week ago.

After i installed it, i run the reports. everything is displayed fine 

except &quot;Category Reports&quot;

In my website i have products 'with out attributes' and products 'with attributes' i.e. child products, 

in the category reports the graphs and totals are only for products without attributes,

the products with attributes are not displayed.

I anybody has the same problem please give me a help

============================================================================

Re: Child products not recognized in the charts
Posted by andre_tnng - 11 Feb 2016 11:03
_____________________________________

I too have this problem. What was your work around?

Thanks

Andre
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