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Fatal Error Users, Activities Report
Posted by gummer - 11 Jun 2012 22:52
_____________________________________

When I run the Users, Activities Report I get this error:

Fatal error: Class 'SocialAnalyticsConfig' not found in
/home/psncorp/public_html/demos/hospital/administrator/components/com_socialanalytics/views/report/t
mpl/layout8.php on line 186

============================================================================

Re: Fatal Error Users, Activities Report
Posted by gummer - 18 Jun 2012 14:01
_____________________________________

Can someone please respond to this error?

============================================================================

Re: Fatal Error Users, Activities Report
Posted by latitudweb - 10 Jul 2012 10:38
_____________________________________

Please check the answer here: analytictools.latitudweb.com/support/for...ng-User-reports.html

You can safely remove line #186 at layout8.php.

The one that says:

$config =& SocialAnalyticsConfig::getInstance();

Because these values are loaded before in the code.

Kind regards.

============================================================================
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http://analytictools.latitudweb.com/support/forum-operation/19-Installation--Configuration/166-Getting-Errors-generating-User-reports.html

