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Bug Report - Multilingual websites - product names
Posted by Manuxx - 24 Nov 2013 18:26
_____________________________________

Hi

Thanks for reply to the other bug mentioned, sorry for creating a new topic since I believe the solution is
the same.

Just to let you know another issue related by the system reading product names instead of product ID.

Our website is multilingual, 4 languages.

The main language is spanish and then we have catalan too.(english and french also)

This screenshot of stats exported to excel shows the problem:

s8.postimg.org/jzs91g651/multilingualsalesnaly.jpg

The highlited products are the same (same productID) but they have different names (the customers
bought in spanish and catalan) therefore is taken as a different product.

Regards
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============================================================================

Re: Bug Report - Multilingual websites - product names
Posted by Manuxx - 24 Nov 2013 18:44
_____________________________________

Oops forgot to mention that the main language that IMO sales analytic should show for the product
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names is the language chosen for VM2.

Regards

============================================================================

Re: Bug Report - Multilingual websites - product names
Posted by latitudweb - 25 Nov 2013 09:55
_____________________________________

Yes Manuxx, the issue seems to be the same.

We'll work it out this same week, ok?

Kind regards.

============================================================================
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